CARROL]

High School

Applying For Financial Aid
2020-2021 School Year
Deadline: December 1, 2019

e The financial aid process will require completing the online application per these instructions.
e A $28.00 processing fee will be required.
e Deadline for submission is December 1, 2019

Step 1-Access the Carroll High School FACTS homepage
Begin by accessing the Carroll High School FACTS homepage at the following web address

https://online.factsmgt.com/signin/3XKXP
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Carroll High School

Welcome!

Sign In
Carroll High School is pleased to offer tuition payment plans and financial aid Enter your Usemname or E-mail and Password
assessment through FACTS Management Company!
Simple Steps to Enroll in a Payment Plan or Apply for Financial Aid Online Usemame v | |
1. If you have an existing Tuition Payment Plan through FACTS and have already Password é Current Famllles CIICk Here
created a user account, please enter your existing username and password and

click “Sign In". If you are a New FACTS User please select “Create username &

password”. w

2. Then click on the Set Up a Payment Plan link or Apply for Financial Aid link. Forgot Usermame / Password?

3. Select the appropriate school year.
4. Complete the steps as prompted. New Account

Enrolling in a FACTS tuition payment plan allows you to select a payment option New user? Create an online account.
that best suits your financial needs. The plans listed below are offered by your

school. Depending on the start and end date of each plan, they may not always be New Fam"ies click Here
offered.

Monthly Payments:
-Spread your tuition balance over monthly installments.
-Payment Methods Offered: Credit Card, Automatic Bank Draft, Invoice

Having difficulties? Check our FAQs

Quarterly Payments:
-Pay your tuition in quarterly installments
-Payment Mathods Offered: Credit Card, Automatic Bank Draft, Invoice

Semi-Annual Payments:

-Pay your tuition in two installments.

-Payment Methods Offered: Credit Card, Automatic Bank Draft, Invoice
Payment in Full:

-FACTS is a quick, secure methed for paying your tuiticn balance in full
-Payment Mathods Offered: Credit Card, Automatic Bank Draft, Invoice

Please note, payments made through a credit card are assessed an
additional charge for processing.

For more details about the optiens above, create an online account or sign inte an existing
account

If you are a current family, enter your USERNAME and PASSWORD and proceed to step 3

If you are a new family, click the CREATE A USERNAME AND PASSWORD box


https://online.factsmgt.com/signin/3XKXP

Step 2-Registering with FACTS

You will need to register with FACTS to access the 2020-2021 Financial Aid Application. If you have a FACTS account
with another school, you still need to set up a FACTS account with Carroll High School.

Note: If you are a current family, you already have a login for FACTS. If you do not know your login please contact FACTS customer
service at 1-866-441-4637 or Kevin Kates at kkates@carrollhs.org.

4 FW: FACTS Grar % 7 @ Register
(—

x \ w Forgot Usernam X A * Julie Kates's Det % A Citrix XenApp - % A Citrix XenApp - | % Y My Drive - Goor % v Untitled docum % L
g pp pp y

c Nelnet Business Solutions, Inc. [US]| https://online.factsmgt.com/register/inst/3XKXP/email-entry?rso=5cdf963b-9081-4157-9c2d-972a35e2f0f7
i Apps E Google = Facts e Blackbaud O Home | Ohio Depart...

‘ Espafiol | Customer Service
FACTS

o melnet o

= Paycor | Carrell High Schoal ... '.J Login - Hudl

Register

Flease enter your e-mail address.

E-mail Address* \

|% Enter email address and
click “Next”
Cancel

Do not have an e-mail address?
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Welcome! Thank you for using FACTS.

Please take a few moments to create a user account

Create a new FACTS account Already have an account with FACTS?

\

Click “Create a new FACTS
account
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Complete the “Contact Info” section and click the NEXT button
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Contact Info
Name
Prefix - None - v
First Name* Kevintest
Middle Name
Last Name* Katestest
Suffix - None - v
Address
Country* United States e
Street Address® 4524 Linden Ave. Add
Ciy' Daton Fill in all required
information
Slate” Ohio h
ZIP Code™ 4543
Time Zone* Eastemn Time h
Phone Numbers
At least one phone number is required.
Daytime Phone Us |+ (/837 ) 253 - 8188 Ext 306
Evening Phone us |- (D) - Ext
Mobile Phone us |7l ) - -
E-mail Addresses
E-mail Address 1 kkates2000@yahoo.com
E-mail Address 2
E-mail Address 3
E-mail comespondence will be sent to all e-mail addresses provided v

Tao provide you the best customer service possible, FACTS may contact you by any phone number associated with you, including cellular and wirsless

numbers. We may also contact you using automatic dialing systems, artificial or pre-recerded messages, text messages, or e-mails. By clicking 'Next’ below,
you agree to such centact related to your account.

Cancel

Click NEXT




Choose a USERNAME and PASSWORD and answer the SECURITY QUESTIONS then click SUBMIT
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Online Account Profile

Username and Password

Username*
Password*

Re-Enter Password™

Security Questions

Password Reset Question®
Password Reset Answer*
Telephone 1D Question 1*
Question 1 Answer”
Telephone ID Question 2*

Question 2 Answer*

jkatestest

What was the color of your first car?
red

What was your high school mascot?
patriot

What is your mother's maiden name?

Retum to Sign In Page

Do not include spaces in your username or password
You may use your e-mail address for your usernams
Passwords must contain at least 8 characters
Passwords must contain at least one letter and one
number

Passwords are case sensitive

- @
- @
- @

[ketied

Click SUBMIT
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Step 3-Starting and Completeing the 2020-2021 Financial Aid Application
Once you have registered with FACTS, you will see the “FACTS Grant & Aid Application” link. To begin the application,

click the “Start Application” button.
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Hello Luke
Payment Plan & Billing FACTS Grant & Aid

Apply for Financial Aid with FACTS
Setup a Payment Plan

start Application

O Luke Kates

Click here

% kkates2000@yahoo.com

D Register to receive text alerts on your mobile phone.
, "Wanttoallow a friend or family member to pay toward your
20% paiancer
Add an Autharized Party.

Have another account you wantto link?

You will be asked to select a term (year). Choose 2020-2021 and click CONTINUE.
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Welcome, Kevinb Katesb

What term are you applying for aid?

2017203 € Choose 2020-2021

2016-2017

\

Click CONTINUE
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View the tutorial video for instructions on completing the application.
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Carroll High School

Grant & Aid Application

What to Expect | Form | Application Summary | FAQs
What to Expect in the coming pages

Introduction to FACTS Grant & Aid Application

Forms of Payment
There is a one-time non-refundable application fee of $28.00 per family. The same application can be applied to multiple institutions provided they use the FACTS
Grant & Ald Assessment services. We accept all major Credit Cards (Visa, Master Card, American Express, Discover).

Application Questions
You can view/print the list of questions which will be a part of your application. Please note the questions may change based on the institutions you apply to.

Required Documentation
Depending on your application some or all of the following documents may be reguired.

« Copies of all 2013 or 2014 vage and Tax Statements for both the applicant and co-applicant
P te: If you are applying before you have received all the 2014W-2 Wage and Tax Statements, please submit them as soon as they become available.

You can start the application and continue at a later time but please remember
the deadline for completion and submission is December 1, 2019.

If you have problems or questions, you can contact FACTS customer support at
1-866-441-4637 or contact the Carroll High School Business Manager, Kevin
Kates, at kkates@carrollhs.org.
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